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GoGreen Home Portal 

How to Create a Contractor Account & Add Users 

Getting Started – Enroll in GoGreen Home 
You must be enrolled in GoGreen Home to use the GoGreen Home Portal. For more information about 

enrolling in GoGreen Home, please visit this page: gogreenfinancing.com/partners/contractor-

partners/home/   

How to Log On 
Follow this link to create your account and log on: https://gogreenportal.treasurer.ca.gov/users/sign_in  

Creating Your User Account 

Note: Only create a Contractor Account once for your company. To add new users, your company’s 
GoGreen Home Portal Account Administrators (the person who creates the account and/or users who 
are designated as Administrators) must log in and add them. 

1. At the log in page, click New Contractor? Sign up here. 

 
2. At the Step 1 - Contractor Profile page, fill in all required fields and then click Continue at the 

bottom of the page.  

3. At the Step 2 - New User Account page, fill in all required fields and then click Create My 

Account and Contractor Profile at the bottom of the page.  

4. The next page is the Programs page. Click Apply to Program to link your account with GoGreen 

Home.    

http://www.gogreenfinancing.com/
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www.GoGreenFinancing.com  
GoGreen Home Portal – Create Contractor Accounts and Users 
CAEATFA-CHEEF-1220-I26 Rev. 2024.07.17 

  
Page 2 of 3 

 

 
5. At the GoGreen Home Application page, fill in the required information, agree to the Program 

Agreement, and then click Next at the top right-hand corner of the page.  

6. Then click Submit Program Application. 

7. Upon receipt of the application, the GoGreen Home Team will review it and ensure you are 

already enrolled in GoGreen Home. You will receive notice of whether your application to access 

the Portal is approved or not within 48 hours of your submission.  

 

 

Adding Users to Your Contractor Account 
The User who sets up the Contractor Account is automatically designated in the Portal as an 

Administrator. Administrators can add other User Accounts, such as office staff who will be handling 

documentation and interacting with Lenders and the GoGreen Home Team.  

To add new Users Accounts, click your username in the top right panel and then click User Accounts. 

http://www.gogreenfinancing.com/
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At the User Accounts page, click New User to create a new User Account. 

 

At the New User page, fill in the required fields. Make sure you identify the new User Account as either a 

“Staff” Account (can submit project data, can send messages, can sign forms) or an “Administrator” 

Account (has all the same user permissions as Staff Accounts, but can also create and delete other User 

Accounts). When you are finished, click Save User at the bottom of the page.  

 

http://www.gogreenfinancing.com/



